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Dear Zvi,

I want to thank you for doing such a spectacular job on the Connolly residence. The renovations to the
apartment really opened the space and the clients are thrilled with their home. You and I have been working
togethet fot six yeats, and it never ceases to amaze how smoothly and seamlessly the projects run. You really care
about giving the client exactly what they want and need. You and your crews are professional, your budgets are
always fair and your workmanship is of the highest quality.

As a designer, happy clients are the greatest reward. Whenever you are retained for a project, I know that I
do not have to wotty about whether the renovations for the home will be done to perfection--they always are. Not
only is your craftsmanship outstanding, but you listen and answer the clients’ questions, and include them in every
step of the process. My clients have consistently told me that your ability to give them exactly what they want is
incredible. Iknow it is because you treat evety project like you're working on your own home.

I look forward to working with you again. In the meantime, best of luck and success with all of your

projects.

Best regards,

Lori Kortmansky



